
A MESSAGE FROM OUR  EXECUTIVE DIRECTOR 
 
 

So as a reminder, this is how I ended last year’s 
Annual Report!   I discussed a move with our 
Staff; we agreed it would benefit the PRC. I 
presented the idea to the board, they voted to 
move and we began the process.  Margaret 
Berglund solicited funding for the move and 

thanks to The Knapp-Swezey Foundation and The Robert & 
Elizabeth Muller Foundation we were able to proceed. 
 
We signed the lease with the Congregational Church of 
Patchogue in June of 2015. We closed our Bellport office in 
June and moved those resources to Patchogue.  The moving 
trucks arrived in Rocky Point on July 6th. Because of the 
packing we had done before hand, two trucks with shelving, 
and file cabinets and boxes were in Patchogue by the after-
noon. 
 
We then took most of the rest of the summer moving in, 
putting books on the shelves and getting used to the new 
space. And our former Board President Rob Roehrig even 
painted and installed a sign for us! 
 
We said good-bye to Fred Bryant who resigned from the 
board after many years of service. Specifically, I want to  
express my gratitude to Fred for his support of our on-line 
programming.  His continual support of a concept that may 
have been ahead of its time and his insistence that we make 
it a self-funding program is always pushing me to make that a 
reality.  And is my major focus for 2016 - 2017. 
 
Charlaine Apsel,  
Executive Director 

A MESSAGE FROM OUR PRESIDENT 
 

This past year has found our PRC Staff led by 
executive director, Charlaine Apsel, hard at 
work in our Commack and Patchogue Cen-
ters.  Our Patchogue Center is now part of 
the vibrant downtown Patchogue Community.  
Our staff continues to provide workshops, 
retreats, round tables, and training requests 
for the churches throughout Long Island.  Our 

extensive webinars are viewed internationally.  Please visit 
our centers as well as our web site for a full description and 
schedule of our services and resources.  We thank you for 
your support of the Sail the Sound and Annual Appeal.  Mar-
garet Berglund’s successful efforts and coordination have 
made these events and activities a major source of our PRC 
finances.  Your support has allowed us to be a major pres-
ence in the Long Island Faith Communities.  Your continued 
support is greatly appreciated.   
 
Ron Homa 
President, Board of Directors 
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  Our newest location: 
95 East Main Street, Patchogue, NY 

Moving Day - leaving Rocky Point 

Moving Day - Arriving in Patchogue 



"Oh my gosh, what a gold mine you sent me! It was fabu-
lous and I put together the whole service in a couple of 
hours. Can't wait to see it open up on Wednesday evening.  
[After receiving worship resources by email for a Lenten 
Laity Service with the theme "Lost and Found."  
Sue, Worship team 

CONSULTANTS’ REPORT -  ANNUAL REPORT 2015 - 2016 
2015 – 2015 Subscriber Information 

We ended 2015 with 110 subscribing congregations 
We ended 2016 with 109 subscribing congregations 

SERVICE REQUESTS 
In 2015 - 2016 we helped congregation members 856 times! 

449 were handled virtually, by phone or email! 
202 people came to a Center, Patchogue or Commack. 

78 times we went out to meet you in a church or at a meeting 
127 we send an email, a card or made a phone call just to as how we could help. 

Everyone Has A Calling - Ours Is Helping You! 

“I am very thankful for the blessing of PRC.  I am the Sun-
day school director at St. Mary's Episcopal Church and we 
are transitioning from  a thematic to a lectionary program.  
This is scary, and we can't afford to pay top dollar for the 
program. PRC gave my teachers the confidence to go with 
a combination of Lesson Plans That Work and Debbie's 
monthly offerings . . .  We will also be searching out a 
new pageant for Christmas. I know that PRC has a wide 
variety of options as well as a large table with chairs to 
make the selection process easier. . . Finally, we are excited 
to use the labyrinth and other meditative resources again.  
PRC is truly a library of resources for all denominations.” 
Nancy,  SS Director 

“For over the past year I have had the privilege to work 
with the PRC staff.  Charlaine has been training me to use  
QuickBooks .  There has never been a time that she was 
not available to answer my numerous questions regarding 
this program.  Many times she visited the church so she 
could help me with journal entries, payroll and reconciling 
bank statement.  She has patience and is a great teach-
er.  The PRC is an asset and for me I could not have 
learned as much as I have without their guidance and  
teaching.”                                            Kathy, Treasurer 

Our consultants were busy this year handling a wide variety 
of service requests from subscribers. We assisted churches 
in selecting curriculum for children’s ministry and adult  
studies. We continued to send out our free lectionary-based 
Sunday school curriculum by email, curating resources from 
various websites.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We also led half day leader retreats for five churches. We 
helped a church plan a youth Advent workshop, assisted a 
number of churches plan Christmas pageants, and shared 
resources for a lesson on creation and evolution. We made 
suggestions for Bibles to be given out to children.   
 

There were also requests about technical issues, such as 
starting a Facebook group and creating Twitter hashtags. 
Subscribers also asked for information about copyright issues 
when showing a movie in church and requested samples of 
photo permission forms. We also worked with two churches 
to design and launch websites. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

“Here is another benefit to checking out PRC, if you are not 
up to snuff with technology and struggle in putting together 
your church’s website and creatively maintain it, I found that 
PRC has the staff and the know how to sit with you, one on 
one, and walk you through the steps, not just once, but as 
ant times as you might need it. And, I almost forgot to  
mention, if what you are looking for is not on the shelves, 
PRC will turn all stones searching for it and put it on the 
mail, or have it waiting for you at the Center.  It’s like having 
your personal library without the clutter and filling. I’ve  
never been disappointed. And did I mentioned they also 
have coffee.”  

Pastor Eddie 

 
 
 
 
 
 
 
We assisted churches in the area of worship in many ways, 
including helping pastors plan services for Reformation Sun-
day and explore intergenerational services. We provided 
resources for someone planning a Celtic worship service, 
helped someone else write a sermon on stewardship, pro-
vided guided meditations, and proofread sermons. We sup-
plied resources for a liturgy on the closing of a church and 
did research for a subscriber who asked about the future of 
worship. We even attended a church on Sunday morning, at 
the request of the pastor, to see how the congregation 
demonstrated hospitality.  
 

Our banners remain in demand and were used by a number 
of churches during special church seasons and ordinary time. 
Our three labyrinths and two finger labyrinths were bor-
rowed for special services and programs. We shared infor-
mation about Lenten prayer stations with our churches.  
 

The services and resources of our centers are popular with 
those involved in women’s ministry. Pastors and church lead-
ers asked about a diverse number of topics, including reach-
ing out to youth and young adults, putting together visitor’s 
packets, and using spiritual gifts inventories.  
 

We assisted churches with QuickBooks and answered ques-
tions about stewardship, online giving, choosing church soft-
ware, unicameral board structure, technology, getting start-
ed with Vertical Response, church finance, and revising or 
rewriting church constitution and by-laws. 



WORKSHOPS, RETREATS AND MEETINGS 
 
We offered Advent and Lenten retreats, as well as a monthly Card Ministry Stamp-a-Stack and a monthly crafting 
group at our Patchogue office. Our Patchogue location also hosts a new pastors group which meets monthly.  

13 workshops  
5 retreats    

Attended by 127 people 
 

“I've participated in 2 of their webinars and watched one 
that was archived. Excellent! I highly recommend. Great 
Christian education ones plus other church topics.” 
Lorie, Region1 Network Advocate for CE Network 

“Need answers from church finances, to church school, to 
the word Holy Spirit in twenty languages?  Those are just 
some of the questions I brought to the folks at PRC over 
the last year.  And I’ve been blessed by their time and re-
sources.  Then there are the webcasts on a whole range of 
topics that are available free of charge  . . .  But more than 
all of this; it is the people - who not only will find an answer, 
a resource or a person for your questions—they will also 
take the time to just sit and listen.  For a solo pastor’s life 
this is a wonderful gift indeed.   Thank you for being who 
you are.” 
Pastor Karen 

10 Prescriptions for Healthy Church (Session 1) 
10 Prescriptions for Healthy Church (Session 2) 
2016 VBS Preview 
Basics for Christian Educators 
Cancer Care Ministry: Compassion and Companionship 
Church Marketing 101 
Community Ministry in the Small Church 
Confirmation in the 21st Century 
Congregational Hospitality: How to Really Welcome the Stranger 
Create a Passion for Community Ministry in Your Church 
Faith Formation in Children and Youth 
From Local Congregations to Global Outreach: Parish/Faith Com-
munity Nursing Heal 
From Membership to Discipleship 
Handling Your Church Records 
Holy Week Activities for Children 
How to Make Your Worship Service More Engaging for All Ages 

Kids of All Ages Together 
New Ways of Doing the Christmas Pageant 
Not Safe for Church 
Program Planning for Women’s Groups 
Quick & Dirty Intro to Live Streaming Worship 
Small Groups, Big Results: Developing and Maintaining Groups in 
your Church 
The Changing 21st Century Sunday School 
Unlocking the Secrets of Bountiful Generosity 1 
Unlocking the Secrets of Bountiful Generosity 2 
Worship for All Ages: Ideas for Advent 
Worship for All Ages: Ideas for Lent & Easter 
Worship for All Ages: Ideas for Pentecost 
Writing a Safe Sanctuaries Policy, (Session 1) 
Writing a Safe Sanctuaries Policy, (Session 2) 
You Can Lead an Adult Study! 

WEBINARS 
 

Our webinar program continued to grow, with 31 webinars presented, watched by 1,920 people. Senior consultant Debbie 
Kolacki served as organizer for 25 webinars in different areas of ministry led by authors and church leaders. She also led six 
webinars, with consultant Karen Smith as organizer, covering various faith formation topics.  

“This was not at all what I expected it to be... 100 times 
better!! I have been saying some of the same things to my 
church congregation, trying to get them to realize, promot-
ing our church is NOT just our pastors job... we all do it 
everyday. Whether or not we do it in a positive or negative 
way is the question? I thought it would be all about mail 
outs and brochures... this was just what I needed to hear.” 
Church Marketing 101 Webinar  

“So helpful! Expertise of the presenter and the thorough 
explanation of the importance of implementing a Safe Sanc-
tuaries Policy, as well as important items that need to be 
included in the policy. “ 
Writing a Safe Sanctuaries Policy Webinars  

“Some really creative ideas for celebrating Pentecost and 
making a visual and physical impact with the congregation!  
Things I wouldn't have thought of on my own. . “ 
Worship for All Ages: Ideas for Pentecost Webinar  



“How do we use the PRC in our church here at the Lutheran Church of Our 
Savior in Patchogue?  How do we not? . . . When I wanted to do a Bible 
study on the Gospels' unique characteristics, the PRC was there to start me 
in my research.  When our church council wanted to have a retreat, the 
PRC was there several times, both to lead and to guide.  When our confer-
ence wanted to envision ministry together, the PRC was there to offer some 
of the deeper advice . . . .  And now, the PRC is there, helping to reshape 
our education in a time when demands pull people from the chance of ever 
meeting God.   . . . The PRC has been incredibly helpful in realizing that so 
much has changed and it has been a source of inspiration in finding ways that 
guide the leaders of this church.  I can confidently say, the PRC has been a 
blessing to this church, to our conference, and to me personally.  I'm not 
sure I would have the strength or knowledge to face many of the anxieties 
that come from our world to this small church without their help.  Thank 
you, PRC!”  

 Pastor Kevin, 

Our first day of vacation bible camp, using 
curriculum from PRC , went great! . . . It's  
funny, but I did try to go on the UCC web-
site before I went to PRC for confirmation 
resources, and got totally confused.  You 
were 100% more helpful.  Thanks again.  
Betsy, VBS 

CONSULTANTS’ REPORT -  ANNUAL REPORT 2015 - 2016 

Online 
 
Our consultants continued to work on our online presence by posting information and links on the PRC Facebook page and 
participating in various Facebook groups focusing on worship, faith formation, and other topics. We posted information about 
Christian education on the websites of the New York Conference of the UCC and the Presbytery of Long Island. Our boards 
on Pinterest continue to grow; we now have 46 on topics such as prayer beads, Pentecost banners, social media for churches, 
and worship visuals. Debbie contributes to our WordPress blog and attends the monthly online meetings of the ALRC,  
Association of Lutheran Resources Centers, sharing with other resource center staff and hearing about new resources from 
the ELCA publisher.  
 
On the Road 

 
Karen continued to travel to the East End of Long Island, stopping in at non-subscribing churches 
to talk to pastors and leave information about the center. She also visited subscribing churches to 
drop off and collect resources and consult with pastors and church 
leaders about their needs.  
 

 
Karen did onsite curriculum presentations at two churches and led a number 
of workshops at churches on Prayer Shawl Ministry, Protestant Prayer Beads, 
Praying in Color and Card Ministry.  
 

Debbie visited churches to lead a Sunday school teacher training session and also met with a church’s pastor and church lead-
ers to brainstorm about creating an intergenerational worship service. She also repeated our Lenten retreat a second time at 
the request of a subscribing church.  

 
 
 
 
 
 
 

Charlaine visited churches to talk about stewardship, hospitality, social media and organizational structure.   
 
Helping with the Closing of a Church 
 

One of our member churches had gotten so small they were ready to close. Charlaine facilitated their meeting in August to 
help them reach a point where they could make a decision about closing. Because this was Charlaine’s own denomination she 
worked with the Conference office to realize the transfer of the church property. 

Karen will 
Come to visit 

Everyone Has a Calling 
Ours Is Helping You! 



 2015 - 2016 BOARD OF DIRECTORS 
Ronald Homa, President     Sue Steares, Vice President     

Frederick Bryant     Harry Faulknor     Frederick Hall Kathy Ljungqvist     Carol Wolff      
Charlaine Apsel, Executive Director 

 

Parish Resource Center of Long Island, Inc., dba as PRC-Practical Resources for Churches, is a nonprofit,  
501(c) (3), non-denominational, education-based organization providing knowledgeable consultants, workshops and  
practical/multi-media resources supporting the mission and ministry of faith communities locally, regionally and nationally.  Our 
goal is to provide faith communities time-effective; cost efficient; and results-oriented programs and services supporting 
mission and ministry within their churches and, through them, to the larger community.   

PRC is registered with the New York State Charities Bureau.  EIN:  11-2709562 
 

PRC, 89 Hallock Landing Road, Rocky Point, NY 11778  Tel: (631) 821-2255  
PRC, 42 Hauppauge Rd., Commack NY 11725  Tel: (631) 486-4350   

MEET OUR STAFF 

Charlaine Apsel 
Executive Director 

Margaret Berglund 
Develpment Director 

Debbie Kolacki 
Senior Consultant 

Karen Smith 
Consultant 

Cathy Applewhite 
Consultant 

Working with the Presbytery of Long Island 
 
Charlaine was the co-registrar for the Presbyterian Youth Gathering: Triennium 2016, making travel arrangements and keeping 
track of registrations. She also attended meetings of the Peace, Justice and Hunger workgroup and the Salt and Light team. She 
wrote and emailed their twice monthly email newsletter, the NEXUS, and redesigned the pres-
bytery website. Charlaine also attended and spoke at presbytery meetings four times. 
 
Charlaine helped plan and run Presbytery Day 2015 in October: Social Justice Advocacy. The 
day started with a Plenary with Jim Atwood, author of America and Its Guns. There were also 
breakout sessions on related topics and a closing plenary with Richard Koubek, Community 
Outreach Coordinator of Long Island Jobs for Justice. 
 
In January and February Charlaine lead the deacon session for the presbytery leadership train-
ing and then later in the spring met with the deacons of Shelter Island Presbyterian. Karen was invited to come to the Presby-
terian Women’s Retreat in Sag Harbor to lead the participants in a Praying in Color session. 
 
Connecting with denominations 
 

We attended the annual meetings of the Metropolitan New York Synod of the ELCA, the New York 
Conference of the United Church of Christ, and the New York Annual Conference of the UMC. Con-
sultants also attended and spoke at Presbytery of Long Island meetings.  

 
Starting in September Charlaine met with the Steering committee of the 
Peconic Deanery of the ELCA twice in preparation for a half day leaders 
retreat. The PRC also hosts a group of ELCA diakonial women from the 
Peconic area while they plan semi-annual retreats for the women who at-
tend the churches in that group. 


